1819 Ridgeview Drive
Carlisle, PA 17013

Objective

Experience

(717) 418-0016
john@johnbatzer.com

http://www.johnbatzer.com

John L. Batzer, Jr.

| am an accomplished software engineer seeking a software engineering
position where experience in all areas of client / server application
development and the project management life cycle will both add value
to and expedite the development process.

2006—-Present  York Technical Institute York, PA

Adjunct Professor / Computer Systems Specialist Program

e Taught the following courses: Operating Systems |, Data
Communications, and System Applications.

2004—Present  Liquid Media Communications Harrisburg, PA

Web Application Engineer —Pennsylvania Training and Technical

Assistance Network (PaTTAN)

e Developed a Content Management System (CMS) enabling a
technologically diverse enterprise to keep the content of three
corporate websites up-to-date while also providing management an
audit trail for all content displayed under the corporate brand

e The application was built with ASP.Net, using a complex back end
involving SQL Server, XML, and Filemaker databases

e Development included a Graphical User Interface (GUI) for content
entry, a complex, multi-tiered workflow, and an automated
reminder system

¢ In addition to the application development — which | was solely
responsible for — | was involved with requirements gathering,
specifications authoring, task prioritizing, training authoring, and
manual writing

e Worked as a contractor through Arcus Consulting

2002—Present  Defense Distribution Center New Cumberland, PA

Web Content Manager

e Gathered requirements for, researched, planned, chose, and
authored an implementation plan for the enterprise-wide launch of
the Interwoven web content management system

e Created a training package for the aforementioned content
management system

e Coordinated and authored the redesign of both the corporate
Intranet and Internet sites

e Served as a development team member for multiple web
development initiatives utilizing: ASP, ASP.Net, Systems
Management Server (SMS), Crystal Reports, SQL Server, XML,
MS Access, SAP Portal, and SharePoint

e Received formal recognition for support of the Defense Logistics
Agency (DLA) wireless initiative summit

e Member of the DLA Internet Council and the Knowledge
Management Work-in-Progress-Team (KM-WIiPT)

e Managed / Coordinated a global workforce of 30 people
e Enforced Section 508 compliance for all content on corporate
Internet and Intranet sites

e Worked as a contractor through Professional Resource Group and
E&E Consulting Services
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Education

Skills

References

2000-2002
Web Application Engineer

Syscom Inc / PublicBuy.Net

Baltimore, MD

e Software developer on five separate Internet-based applications
utilizing: ASP, Java Servlets, Java Beans, Crystal Reports, SQL

Server, XML, MS Access, Oracle

e Served as Server Administrator for two web servers (Windows NT
4.0 running IIS 4.0 with SQL Server 7.0 and RedHat Linux 6.1
running Apache with Tomcat and Oracle)

e Served as Webmaster for 6 corporate websites

1997-2000 ITT A/ICD
Engineering Trainee

Clifton, NJ

e Software developer on four separate projects utilizing: ASP, C++,

ADA, and MS Access

1996-2000

e B.S., Computer Engineering

Programming Languages
ASP.NET/ADO.NET (2 years)
ASP (6 years)

C/C++, Visual C++ (3 years)
C#.Net (1 year)
HTML/dHTML/CSS (6 years)
Java Servlets / Beans (2 years)
JavaScript (6 years)

VB.Net (2 years)

Visual Basic (5 years)
XML/XSD/XSL (3 years)

Server Technologies

IIS (6 years)

MS SQL Server (5 years)

Oracle (2 years)

JoAnn Schultz

Administrator, Defense Distribution
Center

(717) 770-7864
joann.schultz@dla.mil

Tanya Rogers

Head of Department, York
Technical Institute

(717) 757-1100

roget@yti.edu

Rob Miller

Network Administrator (Contractor)
Mechanicsburg Naval Depot

(717) 475-2036
rob_miller@comcast.net

Elizabethtown College

Elizabethtown, PA

Software Packages
Adobe Photoshop (5 years)
Crystal Reports (5 years)
Dreamweaver (3 years)
MS Access (6 years)

MS Frontpage (5 years)
MS Office Suite (6 years)
MS Visio (5 years)

MS Visual Interdev / Visual
Studio.Net (5 years)

Standard Familiarity
Section 508

XHTML 1.1

HTML 4.1

CSS 2.0

Andy Petroski

President, Liquid Media
Communications

(717) 561-0976
andy@ligmedia.com

Rev. Costas P. Keares
Cathedral Dean, Holy Trinity
Greek Orthodox Cathedral
(717) 763-7441
fr.costas@holytrinityhbg.org
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